Compliance and Monitoring

\At 10025 Jasper Avenue NW
kle/r{ "4 - PO Box 1360 Stn Main
Health Edmonton, Alberta T5) 2N3

Phone: 780-427-8470
Fax: 780-644-8729
Email: MHSPA@gov.ab.ca
www.health.alberta.ca

May 5, 2020

Elaine (Major) Bridger

The Governing Council of the Salvation Army in Canada
2 Overlea Boulevard

Toronto ON M4H 1P4

RE: Licence for:
The Governing Council of the Salvation Army in Canada

Facility Name(s): The Salvation Army Community Services (Calgary) - Centre of Hope,
TRANSFORMATIONS Addiction and Recovery Program

Licence Number: 10000064

Licence Period: May 08, 2020 to November 07, 2020

Dear Elaine (Major) Bridger

Please review that the information on the licence is correct and reflects all of the residential addiction treatment
facilities you currently operate. Should you note any discrepancies, please contact our office immediately at
the email address above.

This licence is to be posted in a clearly visible and prominent place in each facility that you are licenced for,
including the website of the licensee and the website for each facility. If the Director exempts this requirement,
the licensee shall keep the licence in a place where it is accessible for viewing on request.

Please note, as the service provider, it is your responsibility to ensure that all the provisions of the Mental
Health Services Protection Act and its Regulations are met at all times.

Please notify this office of any changes during the course of your licence period, such as:

changes in services offered,

changes in maximum occupancy,

changes to service provider or facility contacts,
updated insurance policies, and/or

changes in location that services are being provided.

This information will assist us in providing the resources and information you need to maintain your compliance
with the Act's requirements.

Sincerely,

Monique Gervais Timmer, MSc. PHEc, CE

Director

Continuing Care Health Standards and Accommodation and Licensing
Compliance and Monitoring Branch

Public Health and Compliance Division

Enclosure(s)

Please note: Any terms or conditions identified on this licence may be appealed under Section 19 of the Mental
Health Services Protection Act.
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